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Sadaqa House’s New Impact-Driven
Fund Structure

Frequently Asked Questions 

What are the funds introduced under this realignment?

Fund Structure and Impact Areas

What strategies are in place to ensure sustainability?

Our key strategies include:
Repositioning fund names to better reflect their purposes and appeal to long-term
donors
Strengthening Impact Measurement and Management (IMM) for accountability
Tailoring fund solutions to appeal to social impact investors

Overview of Sadaqa House Fund Realignment

Why is Sadaqa House realigning its fund management and what’s the main objective behind it?

The fund realignment aims to strengthen effectiveness, transparency and long-term
sustainability through an impact-driven fund management approach. This ensures
contributions create measurable outcomes aligned with each fund’s purpose.

When will the realignment take effect?

The realignment is effective immediately and applies across all donation channels. All future
communications will reflect this updated structure.
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Fund Structure and Impact Areas

Each fund is tracked against its intended social impact. For example, the Entrepreneurship
Growth Fund (EGF) measures success through the ‘bankability’ of micro-entrepreneurs –
based on their readiness or eligibility to access mainstream financial services.

SEF empowers social enterprises through:
Grants and microfinancing
Mentorship and training
Capacity-building and market access Its goal is to help them achieve sustainable, scalable
impact

What is the focus of the Marginalized Group Benefit Fund (MGBF)?

MGBF supports refugee and marginalized communities by funding education, healthcare and
personal development initiatives to promote self-reliance.

How do the new funds differ from previous ones?

The new structure emphasizes IMM, ensuring donations are transparently tracked and
directed toward specific social outcomes that transform the lives of our beneficiaries.

Who are the main beneficiaries?

Sadaqa House supports underserved, underbanked and unbankable communities – including
Asnaf, B40 households, marginalized groups and orphans. Contributions are channeled based
on fund type.

Examples of fund allocation include:
Education Impact Fund (EIF): Supports access to education through partners such as
Brain for Future (BFF) and Pertubuhan Kegiatan Dakwah Islamiah Sekolah-sekolah
Malaysia (PEKDIS)
Sadaqa House Orphan Fund (SHOF): Assists orphan and Asnaf children via Youth
Empowerment Foundation Malaysia (YEF), Pertubuhan Kebajikan Anak Yatim Malaysia
(PEYATIM) and OrphanCare Foundation

Sadaqa House’s New Impact-Driven
Fund Structure

Frequently Asked Questions 

What does the Social Enterprise Fund (SEF) support?

What metrics are used to measure the success of these funds?
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Connect with Sadaqa House

I donate to Sadaqa House via recurring donation instruction through BIMB Web or BIMB
Mobile. How will the fund realignment affect me?

As part of the fund management realignment at Sadaqa House, your previous recurring
donation instruction has been discontinued. To continue supporting our impact-driven
initiatives, kindly set up a new donation instruction via BIMB Web or BIMB Mobile. Please
refer to the step-by-step guide on the following page.

What Donors Need to Know

I currently donate to Sadaqa House via salary deduction. How will the fund realignment
affect me?

Your salary deductions will be automatically redirected to the newly structured funds as
shown in the table below. No action is required unless you wish to update your preferences.

These changes are already in effect across all donation channels.

Sadaqa House’s New Impact-Driven
Fund Structure

Frequently Asked Questions 
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Connect with Sadaqa House

What Donors Need to Know

1. To donate via BIMB Web or BIMB Mobile, follow these steps:

1.Log in to your BIMB Web or Mobile.

   2.Click the Sadaqa icon.

I would like start donating to Sadaqa House. What do I need to do?

2. No BIMB account? Donate via InfaqPay:

Click the link SADAQA HOUSE ORPHAN FUND or scan QR Code below using your phone QR
Code scanner:

3.Select Sadaqa House

Sadaqa House’s New Impact-Driven
Fund Structure

Frequently Asked Questions 

https://infaqpay.my/go/sadaqahouseorphanfund?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExdHZSaktvMjFlTVVzSm1KdQEeAWJEiEubP5Io6eSE-K6WlW1jfVzbcsVAtVr_NKF5FSTyGxR1PB56KNi9AII_aem_lFvS2yWomQ8QnS2qFLO36g
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What Donors Need to Know

Where will this realignment be applied?

The updated structure applies to all donation platforms, including:
Salary deduction
BIMB Web
BIMB Mobile
QR code or bank transfer via sadaqahouse.com 
Sadaqa House’s social media channels (Instagram and Facebook)
Physical donation booth at Bank Islam HQ

Are my donations eligible for tax exemption?

Donations to the Sadaqa House Orphan Fund (SHOF) are eligible for tax exemption.

How can I request a tax exemption receipt for my donations to Sadaqa House Orphan Fund?

Complete the tax exemption form and email it to sadaqahouse@bankislam.com.my. Include
proof of contribution, such as a payment receipt or transaction details.
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Connect with Sadaqa House

Scan to Learn More: Got Questions? Contact Us Now!

Sadaqa House Phone Number:
+60 11-5678 9083

Official Sadaqa House Email:
sadaqahouse@bankislam.com.my

https://forms.office.com/pages/responsepage.aspx?id=QWEn_3wOKUKUQ7za8ng97ffk8O386h1GqLUNSReREF5UQlc2NDA0MVlJOFBCQlREQzQxVFcwTk85Ry4u&origin=lprLink&route=shorturl
mailto:sadaqahouse@bankislam.com.my

